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Overview of

Maryland Health Connection

What is Maryland Health Connection?

Maryland Health Connection is for all Marylanders who need health insurance. It is Maryland's official
health insurance marketplace where you can shep, compare and enrcll in guality health and dental
insurance that fits your needs and your budget.

What makes coverage through Maryland Health Connection more affordable?

Maryland Health Connection is the only place you can get financial help to lower the cost of health
insurance. Nine in 10 Marylanders who enrolled last year qualified for financial help. Depending on your
income and family size, you may gualify for tax credits that lower your monthly premium to as [ittle as a
tew dollars a month. Even higher income individuals may be eligible. Visit MandandHealthConnection.
gov and use the Get an Estimate tool to see how much you may save.

What services are covered?

All private health plans must offer core benefits like these and more:

# Doctor visits ¢ Prescriptions * Maternity and newbom care
* Hospitalization ¢ Mental health care * Pediatric care
* Emergency care

Preverntive care, like vaccinations, wellness visits and screenings, also is covered at no cost to you,

even if you haven't met your yearly deductible. To see all the services that must be covered, visit
MarylandHealthConnection.gow.

Can | enroll in Medicaid through Maryland Health Connection?

You may qualify for free or low-cost coverage through Medicaid or Maryland Children’s Health Program.
You can enrell in Medicaid any time. If you're pregnant or you have children, you may still qualify for
Medicaid even if your income is higher.

If your You may be eligible for Medicaid
househald if your annual income is up to
size is this: approximately:

1 520,120
2 527,225
3 534,312
i 541,400
5 548,504
& $55,592

Effactive February 1, 2023

marylandhealtheennection.gov £ 20123 Maryland Haalth Barafit Exchange | MHCO14_012023
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Descripcion general de

Maryland Health Connection

:Qué es Maryland Health Connection?
Maryland Health Connaction es para todos los residentas de Maryland gue necesitan seguro médico. Es el
mercado oficial de seguros médicos de Maryland, donde usted puede comprar, comparar & inscribirse en un
seguro médico y dental de calidad que se adapte a sus necesidades y su presupuesto.

iPor qué la cobertura de salud a través de Maryland Health Connection cuesta menos?
Maryland Health Connaction es el dnico lugar donde usted puede obtener ayuda financiera para bajar los
costos de su seguro de salud. Nueve de cada diez personas inscriptas el afio pasado obtuvieron ayuda
financiera. De acuerdo a su nivel de ingresos y a la cantidad de personas en su grupo familiar, usted podria
calificar para deducciones fiscales que hardn que su prima sea de sclo unos délares al mes. Hasta las
personas con ingresos mas altos pueden ser elegibles. Visite MarylandHealthConnection.gov/es y utilice
nuestra herramienta Obtenga un Estimado para ver cudnto podria ahorrar.

£ Qué servicios estan cubiertos?
Todos los planes de salud privados deben ofrecer beneficios bésicos como estos y mas:
* Consultas médicas * Recetas médicas ¢ Maternidad y cuidados del recién nacido
* Hospitalizacién * Atencidn de salud mental  »  Atencidn pedistrica
* Atencidn de emergencia

Los servicios de atencidn preventiva, como vacunas, visitas de rutina y pruebas de deteccidn y diagndsticao,
se cubren sin ningan costo adicional, incluso si el paciente todavia no alcanzd el importe del deducible.
Visite MarylandHealthConnection.gov/es para acceder a todos los servicios que tienen cobertura.

;Puedo inscribirme en Medicaid a través de Maryland Health Connection?
IUsted podria calificar para una cobertura de salud gratis o a muy bajo costo por medio de Medicaid o
Maryland Children’s Health Program (Maryland Programa de Salud de Mifios). Usted puede inscribirse en
Medicaid en cualquier momento. Si estd cursando un embarazo o tiene hijos, usted podria ser eligible para
Medicaid aungue tenga ingresos mas altos.

Si el ndmera Puede calificar para Medicaid si
de personas en su su ingresomdxime anual es de
hagar es: aproximadamenta:
1 $20,120
2 $27,225
3 534,312
4 $41,400
5 £48,504
& 55,592

Efectivo &l 1 de febrera de 2022

marylandhealthconnection.gov & 2023 Marylard Health Banefit Exchangs | MHED14_012023_SP
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Application

Checklist

Maryland Health Connection can help you find
health insurance that meets your needs and fits
your budget. You may be eligible for financial help
or for free or low-cost coverage through Medicaid.

Use the checklist below to get ready to apply:

Social Security numbers (or document numbers for any legal
¢ imrigrants who need insurance)

Birthdates and general information about you and your family
“ mermbers who are also applying for health coverage

Policy numbers for any current health insurance

Employer and income information for everyone in your family
(for example, from paystubs, W-2 forms or wage and tax statements)

Information about any job-related health insurance available to your family

ﬂ We ask about income and other information to let you know what coverage
you qualify for and if you can get any help paying for it. We keep the
information you provide private and secure, as required by law. To view our

privacy notice, visit MarylandHealthConnection.gov.

For help filling out your application, general guestions or to get connected with free
in-person help, visit MarylandHealthConnection.gov/help or call our toll-free phone number
at 1-855-642-8572. Deaf and hard of hearing use Relay service.

marylandhealthconnection.gov D 2022 Maryland Health Benefit Exchange | MHCO10_052022
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Lista de verificacién para

las solicitudes

Maryland Health Connection fue disefiado para
ayudarle a conseguir un seguro médico que se ajuste
a sus necesidades y a su presupuesto. También es
posible que usted cumpla con los requisitos para
recibir ayuda financiera que rebajaria su prima
mensual o para recibir cobertura gratuita o de bajo
costo a través de Medicaid.

Utilice la siguiente lista de verificacién para prepararse
para llenar la solicitud:

MNumeros de seguro social (o nimeros de los documentos de los inmigrantes legales gue
necesiten sequro)

/Fechas de nacimiento e informacién general suya y de sus familiares que también estan
solicitando cobertura de salud

’N{Jmerns de péliza de sequros médicos actuales

]Informaci:ih del ernpleador v de los ingresos de todos en su familia (por ejemplo, recibos de page,
formularios W-2, estados de némina y declaraciones de impuestos)

/ Informacién sobre cualquier sequro médico, relacionade con el empleo, a disposicién de su familia

La razén por la que le preguntarmos sobre sus ingresos y otra informacién es
ﬁ para poder informarle cudl es la cobertura a la que tendria derecho y si puede
obtener ayuda para pagarla. La informacidén que nos proporcione seré almacenada
@ de rmarnera sequra y confidencial, como lo exige la ley. Para leer la Politica de

Privacidad, visite la padgina web MarylandHealthConnection.gov/espanol.

Si necesita que le ayuden a llenar la solicitud, si tiene preguntas generales
o si necesita que lo pongan en contacto con ayuda gratuita y en persona,
visite MarylandHealthConnection.gov/ayuda o lldmenos gratis
al 1-855-642-8572 (las personas sordas o con problemas de
audicién usan el servicio de retransmisién).

ma r}rla ndhealthconnection. gowv & 2032 Maryland Health Benefit Exchange | MHCO10_0D52022_SP




Healthy Babies #3+Maryland

DEPARTMENT OF HEALTH
Pregnancy and Postpartum Coverage

Are you having a baby? You may get free health care if you are not a U.S. citizen. Medicaid may be
able to help. Medicaid pays for health care for people who cannot afford it. Medicaid is the same as
Medical Assistance.

Sign up for Medicaid as soon as you know you are pregnant. Get the care you and your baby need right
away. You may keep Medicaid up to four months after your baby is born.

Who can get Medicaid?
To be eligible, you must:

- Be pregnant
« Live in Maryland
- Meet income limits

The best way to know if you can get Medicaid is to apply.

What health care can | get? _
Medicaid will pay for: Bl

Doctor o . y
%{, e E%E Hospital care { 1

Dental 2 :
(&3 care Lab work and tests

Prescription Mental ; /
L] drugs health care
{c} Behavioral —= . .
it Transportation Services
5 N s . s H LAY ]
Unpaid Medical Bills Before Medicaid Starting July 1, 2023, LY
Medicaid may help pay for health care you had in the you can apply: =
three months before you applied. To learn more, talkto  =s*cs =t ssrserrscsssccsccccccns : e
Maryland HEEIth COnr‘IECtIC!m or QO tO _}"Our Iocal He‘alth . Online at marylandhealthconnecticn‘go\p
Department or Department of Social Services. . By calling 1-855-642-8572
. « TTY users call 711 for Maryland Relay
Help in other languages + In person at a local Health Department
Learn more about this free help, see Interpreter Services - In person at a Human Services Office
or call 1-855-642-8572. TTY users call 711 for Maryland Relay. + By using the Maryland Health Connection App

£ Download on the

S App Store

GETIN ON
' Google Play

Maryland Department of Health - Medicaid Administration

201 W. Preston St., Baltimore, MD 21201 | mdh.medicaidmch@maryland.gov | health.maryland.gov/healthybabies




Healthy Babies 23+ Maryland

DEPARTMENT OF HEALTH
Pregnancy and Postpartum Coverage

:Va a tener un bebé? Puede obtener atencidn médica gratuita si no es ciudadana estadounidense.
Medicaid podria ayudarla. Medicaid paga la atencién médica de las personas que no pueden pagarla.
Medicaid es igual a asistencia médica.

Inscribase en Medicaid tan pronto como sepa que esta embarazada. Obtenga de inmediato la atencion que
usted y su bebé necesitan. Y puede conservar Medicaid hasta cuatro meses después del nacimiento de su bebé.

¢Quién puede obtener Medicaid?
Para ser elegible, debe:

« Estar embarazada
+ Vivir en Maryland
+ Cumplir con los limites de ingresos

La mejor manera de saber si puede obtener Medicaid es
realizando una solicitud.

¢Qué atencion médica puedo obtener?
Medicaid pagara por:

[=]
Visitas al médico _E“ Atencién hospitalaria

Atencion & Trabajos y pruebas
odontolégica de laboratorio

e 53 b

Medicamentos o
Atencion de la salud mental
recetados

Atencion de = ~ :
B D senic |
la salud del | Servicios de transporte X :
comportamiento A partir del 1 de julio de 2023, %y,
puede realizar la solicitud: ',Q:
Facturasmédicasimpagasantesde ME‘dicaid L O N N N N +ra
Medicaid puede ayudar a pagar la atencion médica que + Enlinea en marylandhealthconnection.gov
recibié en los tres meses anteriores a la solicitud. Para + Llamando al 1-855-642-8572
obtener mas informacién, hable con Maryland Health + Los usuarios de TTY deben llamar al 711 para el

servicio de retransmision de Maryland
+ En persona en un Departamento de Salud local
- En persona en una Oficina de Salud y
Servicios Humanos
+ Mediante el uso de la aplicacion

GETINOMN
' Google Play

Connection o dirijase al Departamento de Salud o al
Departamento de Servicios Sociales de su localidad.

Ayuda en otros idiomas
Obtenga mas informacién sobre esta ayuda gratuita,
consulte la seccién sobre servicios de interpretacion o [ '4' Download on the

llame al 1-855-642-8572. Los usuarios de TTY deben llamar App Store
al 711 para el servicio de retransmision de Maryland.

Maryland Department of Health - Medicaid Administration

201 W. Preston St., Baltimore, MD 21201 | mdh.medicaidmch@maryland.gov | health.maryland.gov/healthybabies




MDAC

Maryland Dental
Action Coalition

Hey Marylanders, as of

January 1, 2023, adults

enrolled in Maryland Medicaid

now have dental benefits. To fi -
o find a dentist:

Starting January 1, 2023, adults (21 years+) member.mdhealthysmiles.com

enrolled in the Maryland Medicaid will have
coverage for comprehensive dental services through
the Maryland Healthy Smiles Dental Program, including:

CHECK-UPS, CROWNS AND
EXAMS, AND BRIDGES
X-RAYS

FILLINGS AND EMERGENCY
ROOT CANALS EXAMS

TEETH CLEANING PREVENTIVE
AND FLUORIDE CARE
TREATMENT

For More Maryland Healthy Smiles Dental Program
Customer Service: 1-855-934-9812

www.mdac.us/medicaid

Information:




MDAC

fuﬂnryland D_e_nfr:r!
Action Coalition

Residentes de Marylanders-

los adultos inscritos en

Medicaid tendran

beneficios dentales a partir PR
del enero de 2023. un dentista:

member.mdhealthysmiles.com

A partir del 1° de enero de 2023, adultos

(21 anos o mas) inscritos en Maryland Medicaid
tendran acceso a servicios dentales integrales a
través del programa Maryland Healthy Smiles, incluyendo:

EXAMENES Y CORONAS Y
RADIOGRAFIAS PUENTES
DENTALES DENTALES
RELLENOS Y EXAMENES DE
TRATAMIENTOS DE EMERGENCIA
NERVIO (ENDODONCIAS)

LIMPIEZA DENTAL TRATAMIENTOS
Y TRATAMIENTO o PREVENTIVOS

CON FLUORURO

Servicio al Cliente del programa
Maryland Healthy Smiles: 1-855-934-9812

www.mdac.us/medicaid

Para mas

informacion:




0 ROWRP HU
&DUHV

7KHVH SWRJ LDP VDWHRQO |RUMKRVHZ KR QYH LQ
0 RQWRP HU &RXQW QYHEH®RZ VKH | HGHWDO
SRYHUNV @QH DQG GR QRWT XD@\ | RUKHD@K
LOVXUDQFH LOFXXGLQJ 0 HGLFDIG 0 HGLFDUH
FRP P HUFLDOQVXDQFH RUHP SQR\ HH
VSRQVRUHG FRYHWDJI H

7TKHSWRIWP RITHW

e 0 HGIFDCOFKHFN XSVE\ D GRFVRUQXUH
e G6IFENYIMWIWRP D GRFVRUQXUH

e P HGLFIQHV

e MERWWRU H DP V

e : WD\V

e $FFHWVWR D VSHFIDOW

e $FFHWVR RUIDOKHDOK FDWH

e $FFHWVR RVWKHUKHDOK SURJWDP V

( @ LELOW 5 HT XILHP HQW
e 3HRS®IZ KR DUHHW LEGI IRU0 RQWRP HU
&DUHVP XW
o %HQJ RYHU \HDW
o 1 RWKDYH LQVXWDQFH
o +DYHDQLQFRP HDWRUEH®RZ RI KH
I HGHUDOS RYHUN BIYHO
o %HDUHMGHOWRI 0 RQWRP HU &RXQW
o 1 RWEH HQURTHG LQ RUHMI LE ®1 | RUKHDOK,
LOVXWDQFH LOFOXGLQJ 0 HGLFDIG 0 HGLFDWH
FRP P HUFIDOQVXWQFH RUHP S\ HH
VSRQWRUHG FRYHWDJI H

) UHT XHQWT XHWRQV

" R, KDYHWR SD\ |RUVKH VHUYLFHV'

0 RQWRP HU &DHVFAQIFVVHWKHURZ Q IHHV Z KIEK
YDU E\ RFDVRQ &RQVDFW RXUF@QLF IRUP RWH
IQIRWP DARQ

&DQ, JRVRDO RQWRP HU &DWHV SWRYIGHUL D@,
QHHG VKH® SD\ 1QJ IRUP \ SUIHVFUSVIRQV!

1R <RX P XVWEH D SDAHQWRI 0 RQWRP HY &DUHVVR
JHAKHGS Z IVK SIHVFUSVIRQVIRP VKLY SURILDP

0 RQWRP HUY &DUHV LY DYDIDE® VR RZAOFRP H
XQLOVXUHG DGXOVUHMGHQWRI 0 RQWRP HY &RXQW

7RDSSO YIMW RXUGRFDOKHDOK GHSDUP HQWRUYLMW
VKH7( 66 &HQWAU ) RZ HU$ YHOXH 6 LOYHUB SUOJ
0" RUFD@&.$6$ GHO DU MQG DW

) RU5 HMRXUWFHV KW8BYV  @ONELR FR FRDFKLQJ VDOXGKROWFD




0 ROWRP HU
&DUHV

( WRVSLRIDP DVVRQ VR® SDD T XLHQHV YLYHQ
HQ HCFRQGDGR GHO RQWRP HU  YLYHQ SRU
GHEDNR GHOXP EDO HGHUWDOGH SREWH| D\ QR
FDQ@ LFDQ SDWD XQ VHI XIR P «GLFR LQFCXLGRV
0 HGLFDLG 0 HGLFDWH VHI XWR FRP HUFIDCR
FREHUXUD SDWRFLODGD SRUHOHP S®IDGR

( OSWRJWDP DRIWHFH
e 5HYIMRQHVP «GLFDVSRUXQ
P «GIFR HQIHWP HWD
e 9MVDVSRUHQIHWP HGDG GH XQ
P «GIFR HQIHWP HWD
e P HGIFDP HQWRV
e H £P HOQHVGH @ERWIDVRUR
o W\RV;
e $FFHWR D XQ HVSHFLDOWD
e $FFHWR D @ DWAQFLLQ GH @ VDXG EXFRGHQVIDO
e $FFHVR DRWRVSLIRIWDP DVGHWDXG

5 HT XIMVRV GH HBU LELOGDG
e/ DVSHURQDVTXH VRQ HBL LEGIV SDWD
0 RQWRP HU &DHVGHEHQ
6HUP DRUGH DRV
1 R VIQHUVHI XWR
o 7HQHUXQ LQJ UHVR LI XDOR LQIHURUDO
GHOQLYHO HGHWDOGH SREWH| D
o 6HUHMGHQW GHOFRQGDGR GH
0 RQWRP HUY
o 1 R HWIDULQWFUVR R VHUH®Y LE®I SDUD XQ
VHI XR GH\DOXG LQFOXIGRVO HGLFDIG
0 HGLFDWH VHI XWR FRP HUFLDOR FREHUXLD
SDWRFLQDGD SRUHCHP S®DGR

3 UHI XQVIV | LHFXHQVAV

*7HQJI R TXH SDJ DUSRUBRV VHUIMFLRV'

/ DVFOQIFDVGH O RQWRP HUY &DUHV HWIDE BIFHQ VXV
SURSIDVVIDULDV T XH YDUDQ VHI ¥Q @ XELFDFLQ

3 QI DVH HQ FRQVDFVR FRQ VX FOQLFD SDUD REWWQHU
P £VIQIRWP DFLuQ

*3XHGR WD XQ SIRYHHGRUGHO RQWRP HU &DUHV\L
VRGR & T XH QHFHVVR HV D\ XGD SDUWD SDJ DUP LV
WHFHVIDV'

1R ' HEHVHUSDFLHOW GHO RQWRP H&DUHV SDD
REWWQHUD\ XGD FRQ @V UHFHVDV GHFEMAM SURJ LDP D

0 RQWRP HUY &DUHVHWE GLVSROLE B SDUD UMGHQWAV
DGX @RV GHOFRQGDGR GHO ROWRP HU GH EDVRVA

LQIJ UHVRV\ MQ VHI XIR

3 DLD SIHVHQVDUX QD VROFIVKG  YIMVI VX GHSDUIP HQVR

GH VDX G QRRFDCR YIMWIH HO&HQWR 7( 66 ) RZMHU
$ YHOQXH6LYHU6 SUQJ 0’ R@P HD&$6$ GH
0 DU QG DO

3DW 5 HFXURY KWBY QONEIR FR FRDFKLQJ VDOXXGKROMED




&DUWHIRU. LGV

7KHVH SWRJ LDP VDWHRQO |RUMKRVHZ KR QYH LQ
0 RQWRP HU &RXQW QYHEH®RZ VKH | HGHWDO
SRYHUV @QH DQG GR QRWT XD@\ | RUKHDMK
LOVXUDQFH LOFXXGLQJ 0 HGLFDIG 0 HGLFDUH
FRP P HUFLDOQVXDQFH RUHP SQR\ HH
VSRQVRUHG FRYHWDJ H

7KHSWRIWDP LQFOXGHV

o 1 HIDHWYIMW

¢ BIENYIMW

¢ 3HWUSVRQ GXJV

« 2SVRP HW

e ' HODOHWIEHV

e 2 \VKHUTP VG VSHFLDOV FDUH VHUEHV

( @ LELOW

e 8QGHU \HDW

e 0 RQWRP HU &RXQW 5 HUGHQW

e /RZ IQFRP H

e 1 RWEHH@ LEGI IRUDQ\ RVIKHUWIMA RU

| HGHIDOLQUXDOFH SR DP  DQG
FXUHQV® KDYH QR KHD@K LQVXUDQFH

7TRDSSO YIMW RXUMRFDCKHDAK GHSDUP HQWRU
YIMWHKH7( 66 &HQWAU ) ®RZ HU$ YHQXH 6 LOYHU
6SUQJ 0 RUFD@&$ 6$ GHO DU QG DW

) RU5 HMRXUWFHV KW8BV @ONELR FR FRDFKLQJ VDOXXGKROMED




&DWHIRU. LGV

( WRVSLRIDP DVVRQ VR® SDD T XLHQHV YLYHQ
HQ HOFRQGDGR GHO RQWRP HU  YLYHQ SRU
GHEDNR GHOXP EDO HGHUDOGH SREWH| D\ QR
FDQ@ LFDQ SDWD XQ VHI XIR P «GLFR LQFCXLGRV
0 HGLFDLG 0 HGLFDWH VHI XUR FRP HUFIDCR
FREHUXUD SDWRFLODGD SRUHOHP S®IDGR

( OSWRJWDP D LQFOX\ H

e 91MVIDVGH ELHQHWIDU

e 9MVIDVGHHQIHWP RV

¢ 0 HGLFDP HQVRVFRQ IHFHVD

e 2 SVRP HWD

+  6HU/LFLIRV GHQVDBN

e 2 WRV\HU/IFIRV GH DVQFLQ
HVSHFLDQ DGD QP MDGD

( ®U LELAGDG

¢ 0HQRWHVGH DRV

¢ 5HUGHQWAV GHOFRQGDGR GH
0 RQWRP HU

e ' HEDWRVIQIUHRV

e 1 RVHUHGY LE®I SDWD QIQJ ¥Q RWR
SWRIWDP D GH VHI XUR HWIVIDOR | HGHUDO
DFVWD® HQWA QR VIHQH VHIXWR P «GLER

3 DUD SUHVHQVIDUXQD VRAFLVXG  YLIMVHA VX

GHSDWIP HQVR GH VDXXG GRFDCR YLV HOSHQWR

7(66 ) (RZ HU$ YHQXH 6LOYHU6SUQJ 0
R@P HD&$6$ GHO DU QG DO

3DW 5 HFXURY KWBY QONEIR FR FRDFKLQJ VDOXXGKROMEFD




35(1$7$/
&$5(

' RZ QRDG D) 5( ( ELUIK S@QLQ
( QJ @K DQG 6 SDOLVK E\ YIVIVIQJ
Z Z Z FRDFKLQJ VDOXGKROMED FRP

6KDG\ * LRYH 3 UHJ QDQF\ &HQWAU

) LHGHUEN 5 G * DIVIKHWE XL
0 ]
KWBV ZZZ SUHIQDQR\ RSVMRQVRU

SRFENYL®: RP HQV&HQWAU

3DINDZ Q' U 5 RFNYLI@ O '

KWBV WRFNYL@Z RP HOVFHQWAUFRP

7HSH\ DF &HQWAU

*HRUID$ YHELOHUBSUQJ O

KW8BV FHQWRWSH DF RU

) RU5 HMRXUWFHV KW8BYV @ONELR FR FRDFKLQJ VDOXXGKROMED




&8, $' 2
35(1$7$/

' HVFDU XH XQ SMQ GH SDUR HQ
QI &V\ HVSDE ROF 5$7,6 YIMVDQGR
Z Z Z FRDFKLQJ VDOXGKROMED FRP

6KDG\ * LRYH 3 UHJ QDQF\ &HQWAU

) LHGHUEN 5 G * DIVIKHWE XL
0 ]
KWBV ZZZ SUHIQDQR\ RSVMRQVRU

SRFENYL®: RP HQV&HQWAU

3DINDZ Q' U 5 RFNYI@® O '

KWBV WRFNYL@BZ RP HOVFHOQWAUFRP

&HQWR 7HSH\ DF

*HRUID$ YHELOHUBSUQJ O

KW8BV FHQWRWSH DF RU
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3 BHIDVH VFKHGX®1\ RXUDSSRIQVP HQWZ HADLQ
DGYDQFH VR SUHYHQWD P HGLFDOFUMY 7KHVH
FQQLFV DFFHSWHYHU RQH Z WK DQG Z VKRXW
LOVXWDQFH <RX Z LGDQHHG VR SURYLGH
LGHOW LFDVIRQ SURRI Rl DGGLHW LQFRP H DQG
D@DGGIMRQDOGRFXP HQW @AMG Z KHQ VIKH
DSSRIQVP HQWZ DVP DGH

+ RO &WRW+ RVSIVDO+ HDOK &HQWAU

&RQQHFVEX\WS YHQXH 6 X1V
O 1

$\VSHQ + L@
0 REL® 0 HGLFDO&DWH 6WO0 DU 0 DJ GD®IQH
( SMFRSDQEKXUFK

$ VSHQ + L@ RDG $ VSHQ + L@
+ RO & RW+ HDOK & HQWHAU
5 XWH@S YHQXH 6 X1V * DMKHUEXU
0 HUF\ + HDOK &@QLF
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0 REL®0 HGIFDC&DWH ( SIMFRSDO&KXUFK RI

WH $ VFHQURQ
BRXVK 6XP P IW$ YHQXH * DIVHWE XL

+ RO &RW + HDOK & HOWAU

0 IGGBHEURRN 5 RDG 6 X1\
* HIP DQVRZ Q

0 REL®I0 HGLFDO’&.DUH  7KH 8 SFRXQW &@QLF

* HPP DQVRZ Q5 RDG * HIP DQVRZ Q
0

3SWIRVHFVR 6DXG 0 HGWIUO RQWRP HUY
* HQHWDO+ RVSIMDO&DP SXV

3UQFH3KILOS' UYH 6XMA 2 @H 0
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DFHSVDQ D VRGDV SHWRQDVMQ\ FRQ VHI XLR
' HEHLE SURSRUFLRQDULGHQW LFDFLQ
FRP SUREDQWAGHGRP LFLAR LQJHVRV\ VRGRV
@V GRFXP HQVRV DGLFLRQD®N P HQFLRQDGRV
FXDQGR VHKL] R @ FLVD

+ RO & RW+ RVSIVDO+ HDOK & HOWU + RO & RW+ HDOK & HQWAU
&RQOHFEXWS YHOXH 6XIVA  $\VSHQ + L@ 0 LGGBEWRRN 5RDG 6X1\M
0" * HIP DQVRZ Q

0 REL®I0 HGLEDOSDH 6W0 DU 0 DIGDBIQH 0 RELM®I0 HGLFDO&RDIH  7KH 8 SFRXQW &QQLF
( SIMFRSDOBKXUFK
* HPP DQVRZ Q5 RDG * HLP DQVR ZQ
$ VSHQ + L6 RDG $ VSHQ + L@ 0"

+ RO &RW+ HDOK &HQWAU 3R\ HFVR 6DXXG 0 HGWBUO RQWRP HU
* HQHUDO+ RVSIVIDOR.DP SXV
5 XWH@S YHQXH 6XIM  * DIVKHUEXLD
3UQFH3KIOS ' UYH 6XMA 2 @H 0
0 HUR\ + HDOK &QOQLF
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WH $ VFHQURQ
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3 BIDVH VFKHGX®1\ RXUDSSRIQVP HQWZ HADLQ
DGYDQFH VR SUHYHQWD P HGLFDOFUMY 7KHVH
FQQLFV DFFHSWHYHU RQH Z WK DQG Z VKRXW
LOVXWDQFH <RX Z LGDQHHG VR SURYLGH
LGHQW LFDVIRQ SURRI Rl DGGLHW LQFRP H DQG
D@DGGIMRQDOGRFXP HQW @AKG Z KHQ VIKH
DSSRIQVP HQWZ DVP DGH

0 REL®I0 HGLFDO’&DWIH ,EQ 610D &QQIF DW 0 DU V&HQWU&QOQLF
MDP LF ( GXFDURQ & HOWIU
) ®Z HU$ YHQXH 6LOHUB SUQJ
0 RQWRVH 5 RDG 3RVRP DF
0 REL®I0 HGIFDO&DWH ( DA RQWRP HU
0 DOVIHGS . DVHP DQ + HDOK & QOLE

&RP P XQIW 0 LQMMHVRI 5 RFNYLGH %413 JV&KDQH\ 5 RDG 6LOYHUBSUQJ
HWAD LGG®! / DQH 5 RFNYLAB 0 REL®I0 HGLIFDO&DWH / RQJ %4.DQFK
0 REL®I0 HGIEDO’&DWH : RP HQV&QQIE 31QH %4DQFK 5 RDG 6LOYHUB SUQJ
( DWW XGH' UYH 5 RFNYLGBI 0 ' 0 XVIP &RP P XQIW &HQWAUO HGLFDOS.QQLF
&&, + HDOK : HEDHW6HUYLFHV 1 HZ +DP SWKILH$ YHQXH 610YHU6 SUQJ
) HOVRQ 6WHHW VK ) GRRUBLOYHU
6SUQJ 0 &&, + HDOK : HADHW6HUYFHV

1HZ +DP SWKUWH $ YHOXH 6 X1WiA
+ RO &WRW+ HDOK &HQWAU 7DNRP D 3DWN
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3RIWDP HVX FIVD FRQ VXI LFLHQVIH DQVIFLSDFLuQ
SDUD SUHYHQLUXQD FUMV P «GLFD ( WDV FOQLFDV
DFHSVDQ D VRGDV SHWRQDVMQ\ FRQ VHI XIR
' HEHLE SURSRUFLRQDULGHQW LFDFLQ
FRP SUREDQWAGHGRP LFLOR 1QJHVRV\ VRGRV
@V GRFXP HQVRV DGLFLRQD®N P HQFLRQDGRV
FXDQGR VHKL] R @ FLVD

0 REL®I0 HGLFDO’&DWH ,EQ 610D &QQIF DW
MDP LF ( GXFDARQ &HQWAU

0 RQWRWH 5 RDG 3RVRP DF

0 DOVIHGS . DVHP DQ + HDOK &QOLE
&RP P XQW 0 LOMMHVRI 5 RFNYLGH

HWAO LGG®1/ DQH 5 RFNYL@®1
0 RELBIO0 HGLFDOSDUH RP HQV &@QLF
( DW¥ XGH' UYH5 RFNYI@® 0 '

&&, + HDOK : HEIDHW 6 HUYLFHV
) HQVRQ 6WHHW Vi ) GRRUBLOHU

6SUQJ 0

+ RO & RW+ HDOK & HQWHAU

* HRUW LD $ YHQXH 6 LO'HU6 SUQJ

0 DU VE&HQWAULAQLF
) GRZ HU$ YHQXH 6LOYHU6 SUQJ
0 REL®I0 HGLFDO&DWH ( DWAO RQWRP HU
%L JV&KDQH 5 RDG 610YHUB SUQJ
0 REL®0 HGIFDO’&DWH / RQJ %DQFK
310H %8DQFK 5 RDG 6LOYHUG SUQJ
0 XV@IP &RP P XQIW &HQWAUO HGLEDOR.AQIF
1HZ +DP SWKILH$ YHQXH 61COYHUB SUQJ
&&, + HDOK : HEDHW6HWEHV

1HZ +DP S\WKLIH $ YHQXH 6 X1V
7DNRP D 3DWN
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3 BIDVH VFKHGX®1\ RXUDSSRIQVP HQWZ HADLQ
DGYDQFH VR SUHYHQWD P HGLFDOFUMY 7KHVH
FQQLFV DFFHSWHYHU RQH Z WK DQG Z VKRXW
LOVXWDQFH <RX Z LGDQHHG VR SURYLGH
LGHQW LFDVIRQ SURRI Rl DGGLHW LQFRP H DQG
D@DGGIMRQDOGRFXP HQW @AKG Z KHQ VIKH
DSSRIQVP HQWZ DVP DGH

+ HDOK 3 LRMIFW
9HWY/ O LB RDG 6 X1V . KHDVRQ

$ GYHQWMM- HDOK &DUH O HGLFDO* LRXS
-RHYRQH@ 0 '  6SDQLK VSHDNLQJ

$ FFHSW SDHQW Z WKRXWDQG Z VKK
LOVXUDQFH

&RGMYLEB 5 RDG 6 HFRQG ) ®RRUBLOYHU
6SUQ)

/X] /RSH &RUHD 0
2 QO® DFFHSW SDVHOW Z WK RXWOVXIDQFH
. HGOQHVGD\
1HZ +DP SWKUH$ YH 6LOHU
6SUQJ 0
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3RIWDP HVX FIVD FRQ VXI LFLHQVIH DQVIFLSDFLuQ
SDUD SUHYHQLUXQD FUMV P «GLFD ( WDV FOQLFDV
DFHSVDQ D VRGDV SHWRQDVMQ\ FRQ VHI XLR
' HEHLE SURSRUFLRQDULGHQW LFDFLQ
FRP SUREDQWAGHGRP LFLAR LQJHVRV\ VRGRV
@V GRFXP HQVRV DGLFLRQD®N P HQFLRQDGRV
FXDQGR VHKL] R @ FLVD

3 WR\ HFVR 6 DXG
9HWY/ 0 LOb RDG 6 X1V : KHDWR Q

$ GYHQWMM- HDOK &DUH O HGLFDO* (R Y8
"RHY%RQH@ 0 ' +DEM ( \SI® RO
$ FHSVID SDFLHQWAVMOQ\ FRQ I XR

&ROWYL@I 5 RDG 6 HFRQG ) ®RRUG LOYHU
6SUQJ

/X] /RSH &RUHD O*
6 R& DFHSVID SDFLHQWAV MQ VHI XIR
_ 0 l«UFRGV
1Hz +DP SWKUH$ YH 6 LOHU
6SUQI 0"
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+ HDQK 6 HUYLFHV

3 MQQHG 3 DIHQVKRRG
&OXEKRXVH5' * DIVKHU/EXU
O 1

6IMR: HE Z Z Z SMQQHGSDWHQWKRRG RU

6(59,&(62))(5("

¢ $ERUARQ ELLVK FRQWRO

o +,9 VHWFHV

e 0 HQVKHD®K FDH

e : RP HQVKHDOK FDHH

e (P HUHQR FRQWDFHSVIRQ

e 3UHJQDOR 7HWRJI DQG 6HWYIFHV6E7' 7HWMQJ
7UHDVIP HQWDQG ,P P XQl] DARQV

% $5(120877(5: +$7 e 7WDQVI HQGHU+ RWP RQH 7KHWDS\
3 @QQHG 3 DLIHAMRRG IVRQH RI WH QDMRQV * <RX FDQ L@ RXUELYK FRQWROS IHVFUSVIRQV DW
GIDGLQJ SIRYIGHW/RI KLIK TXDDW DIIRWGDE®! RXUKHDOK FHQWAULQWHDG RI ViKH SKDUP DR\ 94LYK
KHDOK FDUH DQG WH QDMRQV @) HMELRYIGHU FRQURCLHI L@ DUH DYDIME B GXUQJ EXVIQHW KRXW/
RIVH HGXFDMRQ : WK RUZ IMKRXWIQUXLDQFH Z Wi D FXUHQWSUHVFUSMRQ RQ I1® &DAQJ DKHDG
FDH e <RXFDQFRP HVR XVIRUWHWLFHVKDWGR QRW
WHTXWWHD P HGIFDCH DP ) RUH DP S®&i ELLK
/$1*8%*( $1" ,17(535(7(56 FROWRCHGXFDARQ DQG VXSSTHV HP HLI HOF\
(QI@K 6SDQMK 7HBHISKRQH LOVALS UIHVIMRQ FROWDFHSVIRQ DOR NQRZ Q DVVIKH P RUWIQJ DIVAU
DYDLDE ® | RURVKHUMAQJ XDJ HV SL® SWHI QDOF\ VMW DQG FRXQWHIQJ 67' WMV
/HVKVNQRZ 1L\ RX QHHG DQ LOVALB UHVAUZ KHQ DQG VAW DQG WHDVP HQW IRUXUQDU WDFW
\RX P DNH\ RXUDSSRIQUP HQW LOIHPIRQV

$UDQJHP HQWFDQEHP DGHIRU
LOVAB IHVIMRQ 3 URUQRVIEH LV IHT XHWHG VR
HQVXUH DYDLIE LAV DWIH WP H RI VIKH

DSSRIQW HQW
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6 HUYLFLRV GH

$19.0(€
5 HSUIRGXFWYD

3 MQQHG 3 DLHQVKRRG
&OXEKRXVH5' * DIVKHUEXU
o

6IMR: HE Z Z Z S@QQHGSDWHQVKRRG RU

&8, $' 212 ,03257$ 48«
3 MQQHG 3 DIHQVKRRG HVXQR GH &RV
SUQFLS DBV SURYHHGRUHV GH DWAQFLLQ P «GLFD
DVHTXIE®!\ GH DO FDAGDG GHOSDV \ HO

P D\ RUSWRYHHGRUGH HGXFDFlQ VH XDOGHO
SDV &RQRMQ WHIXIR MHP SUH SXHGH DFXGLU
D QRVRWRV SDUWD HOFXIGDGR GH VX VDOXG

' ,20$ (,17<535(7(6

QI@V (VST RO, QUALS IHVIDFLULQ VIAGH 1 QLFD
GLVSRQLE®I SDUD RWRVIGIRP DV

,QIuLP HQRV VLOQHFHMVID XQ LOW S UHVIA FXDQGR
SWRIWDP HVX FIVD

6H SXHGHQ KDFHUDUHJ RV SDUD @
LOWALSUVDFLLQ 6 H VROFLVD DYIVR SUHYIR SDUD
DVHI XUDU® GLVSRQLELAGDG HQ HOP RP HQVR
GH @ FVD

6(59,8,262)5(&' 26

$ ERUWR &RQWROGH @ QDVIDAGDG

6HUMFIRVGH 9, +

&XIGDGR GH @ \DXG GH ®RVKRP EHV

&XIGDGR GH @ \DXG GHD P XMU

$ QUFRQFHSFLUQ GHHP HU HQFLD

6HWIFIRV\ SIXHEDVGHHP EDWD] R 3 XHEDV
WDVDP LHQVR\ YDFXQDVGH ( 76

7HWDSID KRWP RQDOADQVI «QHWR

3 XHGH WXUAMUVXV UHFHVIDV GH FRQWROGH @
QDVBAGDG HQ QXHWR FHQWR GH VDXXG HQ OXJ DUGH
@ DWP DFID / RVHDEDWHFLP IHQVRV GH FRQWROGH
@ QDVIDAGDG HWEQ GLVSRQLE BV GXUDQV HCKRWDUR
FRP HUFLDOFRQ XQD UHFHVID DFVIXDOHQ HODUFKLYR
/ P DUFRQ DQVFISDFLUQ GIVP LQXILE HOAHP SR GH
HVSHWD

3 XHGH YHQLUD QRVRWRY SDUD VHUYIFIRV T XH QR

LHT XIHIHQ XQ H DP HQP «GIFR 3RUHWP S®
HGXFDFLUQ\ VXP LQMARY SDUD HOFRQWROGH @
QDVDAGDG DQVFRQFHSFLUQ GHHP HU HQFLD

VP El«Q FRQRFLGD FRP R @ S @GRW GHOG D
GHVSX«V SUKHEDVGHHP EDWD] R\

DVHVRWDP IHQVR 3 XHEDVGH ( 76 \ SUKHEDV\
WDVIDP LHQVRV S DUD LQI HFFLRQHV GHOADFVR XUQDUR

3DW 5 HFXURY KWBY QONEIR FR FRDFKLQJ VDOXXGKROMED




5 HSIRGXFXYH

+ HDAK 6 HUWYLFRV

0 DU V&HQWU
8 QLYHUAW %QYG : HMW6LOYHUB SUQJ
O 1
3 DD + DFHU& VD
6IMR: HE KWBV ZZZ P DU VFHQWURU

,QUXWDQFH &RQVDFWS
© HDFFHSWP RWIQVXDQFH S@QV LOFXGLQJ 0 DU V&HQWAULY LHDG\ VR SDUQHUZ MK \ RX RQ\ RXU
0 HGLFDIG DQG 0 HGLFDWH || \ RX GRQWKDYH NRXUOH VR KHDOK ) HHO UHH VIR FRQVIDFWKY XVQJ ViKH
KHD@K LQVXWDQFH Z H@KHS \ RX DSSO IRU IQIRWP DURQ EH®RZ

SXEQF EHOHIIW RUSWRYIGH GIMFRXQWAG FDUH
3 GIDWH FD@EHRWH FRP 1QJ LOWR Z H FDQ GHWAWP LOH
VKH\VDIHWAZ D\ VR HYDOXXDVM DQG VWHDW RX DVWV/KLY

6 H XDO+ HDOK &QOLF WP H

2 XUVH XDOKHDOK FAQLF LVRSHQ VR H IMQJ &DD® VR VSHDN Z VK DQ ( QJ @K

DQG QHZ FOHQW KDV QR UHI DMDVRQ SWRFHW VSHDNLQJ VH XDOKHDOK FRRUGLODVRU

GRHV QRWUHT XLLH LQVXUWDQFH DQG KDVQR &DD® VR VSHDN Z VK D 6 SDQLWK
DFFHW LHWMFRQV VSHDNLQJ 6H XDO+ HDOK & RRUGLQDVRU

© HRIIHU)5( ( +,9 DQG67, WAWWRQWHVDP H 7R FRQVDFWRXU+ ,9 FDUH QDYL) DURQ WDP  SGIDVH
GD\ ,I \ RX WVAWMSRUMYH Z HFDQ SURVIGH HP DLOYdH6 DI HYHE XUHE P DU VFHQWAURLD

\DP H GD\ WHDVP HQWRUFHWRIQ 67,VIRU\ RX

DQG \ RXUSDWQHU :  H FDQ FRQQHFW RX Z VK 3 BIDVH FRQVDFWKVLL \ RX QHHG KH® DSSOLQJ IRU

+,9 FDIH @EVDQG P HGIFDMRQLU QHHGHG : H  5\DQ: KIW FRYHWDJI HRUIRUP RUHLQIRWP DMRQ RQ
FDQ DOR KH® \ RX J HWADUMG RQ 3 3 RUHILD®  WKHS$,' 6' XJ $WIMWDQFH3WRIWDP $' $3 DQG
\ RXUFXUHQWS UIHVFUSVIRQ YDURXVRWHU+ ,9 GUXJ GIMFRXQWSWRI DP V

+ RXW/ DP SP 0 RQGD\ VR) UGD\

/ RFDWRQ 3 HVZ RUAK + HDOMK &HQWIAU
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6 HUYLFLRV GH

6 DXG
5 HSUIRGXFWYD

0 DU V&HQWU

8 QLYHUMW %YG : HWV6 LYHUG SUQJ
O 1
3 DW + DFHU& LMD
6MMR: HE KWV ZZ Z P DU VWHQWURW

6HI XWR

$FHSVDP RV@ P D\ RUD GH ®RV S@QHV GH
WHIXWR IOFXIGRVO HGIFDIG\ 0 HGLFDWH 6LQR
VIHOHWHIXWR P «GIFR & D\ XGDWHP RVD
VROFWVIDUE HOHI LFIRV SYE@FRV R EUQGDUBA

DVHIQFLLQ FRQ GHVFXHQWR

&OQIFD GH 6DXXG 6H[ XDO

1 XHVD FOQLED GH VDOXG VH XDOHWE DELHWID D
FQHOWAV H] LAHQWA\ QXHYRV QR VIHQH
SURFHVR GH UHJ MAR QR LHT XIHWH VHI XIR\ QR
VIHQH LHMFFLRQHV GH DFFHVR

2 ILHFHP RVSWKHEDVGHO9 ,+ H,76 * 5$7,6 HO
P P RGD 6LWHFLEH XQ LHVXOBGR SRUMAR
SRGHP RVEUQGDUWDVDP HQVR HOP P RG D
SDWD FLHWDV, 76 SDUD XWHG\ VX SDUHND
3RGHP RVFRQHFVBDUR FRQ DVMQFLLQ
O@ERWDVRURV\ P HGLFDP HQVRVSDWD HO9,+ \L
HVQHFHVDUR 7DP El«Q SRGHP RVD\ XGDUR D
FRP HQ] DUFRQ @ 3 3 R UIHQRYDUVX UHFHVID
DFVXDO

+ RUDUR DP SP OXQHVD YIHWDHV

8 ELFDFLUQ &HQWR GH 6DOXXG GH 3 HVE RUK

&ROVEFVMQRV
0 DU V&HQWUHWE QAR SDUD DVRFIDUH FRQ XWHG

HQ VX FDP LQR KDFLD @ \VDXG 1 R GXGHHQ
FRP XQIFDUH FRQ QRVRWRV XV} DQGR @

IQIRWP DFLpQ D FRQUQXDFLQ

/ @P HDQWAV GH LQJ UAVDUSDUWD T XH SRGDP RV
GHVIALP LODUM IRWP DP £V VHI XUD GH HYDOXDUIR \
WDVILER HQ HWH P RP HQVR

e /®P HDO SDUWD KDEMUFRQ XQ
FRRUGLODGRUGH VDXXG VH| XDOGH KDE@ LQJ BMVD
e /®P HDO SDUWD KDEMUFRQ XQ

&RRUBLODGRUGH 6 DXG 6H] XDOGH KDE® K1\VSDQD
o 3DWFRP XQIFDUH FRQ QXHWAR HT XISR GH

QDYHJ DFLuQ GH DWAQFLUQ GHO ,+ HQYHXQ

FRUHR HOIFWIQLER D

%46 DI HY/HB XUHE P DU VFHQWAURU

&RP XQ T XHH VLQHFHVVID D\ XGD SDWD VRIFLVBUD
FREHUWXWD GH5\DQ: KL R SDUD REVWQHUP £V
LQIRWP DFLuQ VREUH HOB LRI WDP D GH DVMQFLD SDUD
P HGLFDP HQVRVFROWDH®5,' $ $' $3 \ YDURV
RWRVSIRIWDP DV GH GHVFXHQVR SDUD

P HGLFDP HQVRVFRQWD HO9 ,+
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+ HDAK 6 HUWYLFRV
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6 LAYHU6 SUQJ * DIVKHUWEXW 7DNRP D3 DW

/ XQHV 9LHWDHV $0 30
3 DD &LVD

6IMR: HE KW$V FFLZ HE RU

&&, RIIHWTXDAW VSHFLDA} HG Z RP HQV
KHD®IK VHUYLEHV DWW RXUQHHGY DQG J RDY
QR P DWHUZ KHUH\ RX DUHLQ M H W KWQRZ

2 XUFRP SUHKHQWYH DSSURDFK VIR KHDO FDUH
Z L@ONHHS \ RX KDSS\  KHDOK\ DQG

HP SRZ HIHG VR @YH\ RXUEHW\@H

2 EWMMIFVDQG * \ QHFR®RI\ 2 %* <1

2 XUKHDOK FHQWALYRITHUDQ\ VHUYLFH RU
VXSSRUM RX P D\ QHHG LQ REVWAWIFV DQG
J\ QHFR®J\ LQFOXXGLQJ

| 5 RXVQH FKHFNXSV

| LDJ QRWAE VHUYLEHV

| * \ QHFR®J\ XL HUHV

| & DQFHUVFLHHQLQJI V

| 0 HQRSDXVH VHUMEHV

| 3 IHQDVIDOFDUH

| IMHDVH SUHYHQWRQ DQG HGXFDVMRQ

+ DYH D TXHWIRQ DERXWRXU2 %* <1 VHUFHV'
* LYH XV D FD@DW DQG BMXV
NQRZ KRZ Z HFDQKH® \ RX

) DP 1O SMQQLQJ

&&, RIIHWDWDQIHRI IDP 1O SMQQLQI VHUYFHY EHFDX\H
\ RX KDYH VIKH WJ KWR GHFLGH Z KHQ RULL \ RX Z DQVWR
KDYH FKIGBUHQ

2 XUIDP 1O S@QQLQJ VHWFHVLQFOXGH

| Y4l FROQWROFRXQWHIQ) LQFXGLQI P HVKRGVEDVHG
RQ IHUAMIW DZ DIHQHW 2 5 LOFOXGLQJ QDVXIDADP 1O
SO

| 3UHJ QDQF\ VMW DQG DGYIFH RQ RSVIRQV

| 6 HOEHV VR DFKIHYH SUHJ QDQF\ - KHD®K EHIRUH
FROFHSVIRQ

| $ EVAQHQFH HGXFDVMRQ

I (P HUHQF\ FRQWDFHSVIRQ 3MQ %

) RU5 HMRXUWFHV KW8BYV @ONELR FR FRDFKLQJ VDOXXGKROMED




6 HUYLFLRV GH
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5 HSUIRGXFWYD

&&, + HDAK
6LOYHU6SUQJ * DIVKHU/EXW 7DNRP D3DWN
I XQHV 9LHWQHV $0 30

3DWD &LVD

6IMR: HE KWBV FFLZ HE RU

&&, RIUHFH VHUYLFLRV GH VDOXXG GH @ P XMiU
HVSHFLDQ} DGRV\ GH FDAGDG TXH VH DMWIQ D
VXV QHFHMGDGHV\ REMMIRV MQ [P SRUBDUHQ
T X« HVPSD GH @ YIGD VH HQFXHQWH HQ HWH

P RP HQWR 1 XHWAR HQIRT XH LOWAJ LDOGH @
DWAQFLUQ P «GLFD @ P DQWAQGLE 1H{
VDOXGDE®{\ FDSDFLVIBGR SDUWD YLYIUVX P HVRU
YIGD

2 EWAIFID\ JIQHFR®RI D 2 %* <1

1 XHWARV FHQWRV GH VDOXXG RIUHFHQ FXDA XLHU
VHUYIFIR R DSR\ R TXH SXHGD QHFHVVIDUHQ
REWWMIFLD\ JIQHFR®J D LQFO\ HQGR

| &KHT XHRV GH IXVIQD

| 6 HWLFLRV GH GLDJ QUWIFR

| &LXJ DVGH JIQHFR®J D

| ([£P HQHVGH GHWAFFLLQ GH FEQFHU

| 6HUYLFLRV GH P HQRSDXMD

| &XIGDGR SUHQDVIDO

| 3UHYHQFLHQ\ HGXFDFLQ GH HQIHWP HGDGHV

* 71HQH DA XQD SWHI XQVID VREH QXHWARV
VHUMFIRV GH REWAWIFID\ JIQHFR®RJ D'

/ @P HQRVDO \ KEJ DQRVVDEHU
FuP R SRGHP RVD\ XGDUR

3 @QULFDFLQ IDP LaDU

&&, RILHFH XQD JDP D GH VHUYIFIRVGH
SOQULFDFLQ IDP LADUSRUN XH XWHAG IHQH
GHUHFKR D GHFLGLUFXEQGR R \LGHWHD
HIQHUK VRV

1 XHWURV VHWYLFLRV GH S@QL LFDFLpQ

IDP LADULQFOX\ HQ

| $ VHVRWDP LHQVR VREH FROWRCOGH @
QDVDAGDG LQFOXIGRV@®RVP «VRGRV
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FROVWOQXDFLQ HQFRQWDLE FOQLFDV GHQVIDAHY GH EDWR
FRWR T XH DFHSVIDQ SHUWRQDVVIQ VHI XIR

&&, + HDAOK * HWP DQWRZ Q' HQVIDO
* LDUG 6 W6 XIVA * DIMKHOEXW O &@LF 0 IGGBEWRRN5RDG QG I®RRU
*HWP DQVRZQ 0’
/I XQHV 9IHOHY DP WR SP
/[ XQHV 9IHWOHV $0 30
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([EP HOHV.J IDWLVRV LQFOXIGDVP DP RJWDI DV

SDWD " HWFFLUQ GHP DP D\ FXH@R XVMUQR D EDIR
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